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CLIENT SATISFACTION SURVEY

We are committed to providing the highest quality legal services to our clients, and we value
any input that you can provide.  Please take a moment to fill out this short survey and provide us with
comments or suggestions in the spaces provided.

1. How did you hear about our firm:
___Professional referral ___Client referral ___Attorney referral
___Yellow pages ___Website ___Other:_______________________

2. In what type of matter did we represent you:
Real Estate: ___Sale ___Purchase ___Refinance ___Gift
___Estate Administration ___Estate Planning ___Corporation ___Litigation
Other:___________________

3. Did you find our staff to be courteous and polite? Yes No
Comments:_______________________________________________________________

4. Are our hours of operation convenient for you? Yes No
Comments:_______________________________________________________________

5. How long was your case from your first contact with us to its conclusion? ____________________

6. Do you feel we moved your case along as quickly as possible? Yes No

If not, did you consider any delays reasonable?  Yes No

7. Were your telephone calls returned promptly? Yes No

Were your e-mails returned promptly? Yes No

8. Were you were kept informed about progress on your case? Yes No
Comments:______________________________________________________________________

9. When meeting with Ron, were your questions clearly answered? Yes No
Comments:_____________________________________________________________________

10. Were you satisfied with the overall effort of the firm? Yes No
Comments:______________________________________________________________________

11. Do you feel our fees were reasonable and fair? Yes No
Comments:______________________________________________________________________

12. Did you find our billing format easy to understand? Yes No
Comments:_______________________________________________________________________



13. Were you satisfied with the quality of the overall services rendered? Yes No
Comments:_______________________________________________________________________

15. Would you recommend us to a friend? Yes No

16. Would you use our services again? Yes No

17. On a scale of 1-10, how do we compare with other firms you have worked with?________

18. Is there something that we could do better? _____________________________________________
____________________________________________________________________________________
_______________________________________________________________________________________

19. Is there anything that you were particularly pleased with?___________________________________
____________________________________________________________________________________
______________________________________________________________________________________

20. OTHER COMMENTS:_____________________________________________________________
____________________________________________________________________________________
______________________________________________________________________________________

21. OPTIONAL

Name:_________________________________ Phone #________________________
Address:__________________________________________________________________

We know that your time is valuable and we thank you for your help.  Your comments and
suggestions will ensure that we continue to provide the very highest quality of service.

RONALD E. SNEED, P.A.
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